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S e r v i n g  t e c h n o l o g y  b e t t e r… .



COMPANY OVERVIEW

MISSION AND VISION

Hooves Suppor t  i s  a  Na i rob i  based Informat ion communicat ion and Technolog y 
company, focus ing on prov id ing bus inesses wi th  cut t ing-edge ICT solut ions.

Founded in  2014, we have grown wi th  a  pool  of  exper t ise  in  d i f ferent  
ICT Sk i l ls  to  handle  complex  IT  solut ions.

Our  exper ienced team proact ive ly  ded icates  themselves  to  our  c l ient ’s  need, 
which g ives  our  customers  t ime and energ ies  to  focus on the i r  core  bus iness.

Our  Vis ion is  to  pos i t ion ourse lves  the most  t rusted and preferred Par tner  
for  a l l  ICT Work .

Our  Miss ion is  to  meet  and exceed our  customer  expectat ion by blending
our  exper ience and ever  changing technolog y.
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SERVICES
2.

1.  ICT INFRUSTRACTURE

2.  NETWORK AND CYBER SECURITY

3.  TELEPHONE AND CALL CENTER SOLUTIONS

4.  SECURITY AND SURVEILLANCE SOLUTIONS

5.  ICT PROJECT PLANGING & MANAGEMENT

6.  ICT CONSULTING AND OUTSOURCE SUPPORT



STRUCTURED CABLING NETWORK

Cabl ing inf rast ructure  in  an office or  bu i ld ing is  a  cr i t ica l  

component  of  ent i re  network .  Data , vo ice  and v ideo networks  

are  the l i feblood of  any organ izat ion .

Wi th  proper  plann ing , des ign , insta l la t ion , and maintenance 

of  th is  in f rast ructure  can have a  pos i t ive  impact  on company 's  

day-to-day operat ions.  Th is  a lso  contr ibute  to  i ts  success.

At  Hooves Suppor t  L td, we be l ieve a  network  is  on ly  as  good 

as  the inf rast ructure  i t  i s  bu i l t  on .  We prov ide the la test  solut ions 

to  address  the ever  changing needs of  any g iven network .

1.  UTP CAT5, CAT6 and CAT7 Cabl ing

3.
ICT INFRUSTRACTURE



Fiber  Opt ic  Cabl ing forms the bas is  of  backbone cabl ing 

br idging the networks  between d i f ferent  floors  and d i f ferent  

bui ld ings.Fiber  solut ions are  ava i lable  is  a l l  sor ts  of  s tandards , 

f rom Mul t imode to  S ing lemode

With  years  of  exper ience, we work  around to  make sure  any 

fiber  lay ing is  to  the s tandard and Cl ient ’s  expectat ion .  

Our ser v ices  in  th is  area includes d i rect  terminat ion , fus ion 

spl ic ing , and closure  insta l la t ion in  manholes , cable  lay ing , 

fiber/cable  blowing , power  meter  and OTDR test ing .

2.  Fiber  Cabl ing 
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5.

We are  independent  enterpr ise  wi re less  spec ia l is t , prov id ing 

hyper-re l iable, c loud-network ing solut ions that  de l iver  seamless 

Wi-Fi  connect iv i ty  and future-proof  organ izat ion .

Wi th  great  understanding of  Wi-Fi  Solut ions , we prov ide 

bespoke wi re less  solut ions that  meets  c l ient ’s  requ i rements.  

Th is  is  turn  improve the qual i ty  of  network  and keeping a l l  

people, dev ices  and equ ipment  connected.

 

Our  solut ions prov ide guaranteed coverage, u l t ra- fast  speeds 

and sca lable  capac i ty.

 Wire less  LAN Solut ions



6.

NETWORK AND CYBER SECURITY

Secur i ty  is  one of  the most  impor tant  chal lenges fac ing 

organ izat ions today.  Wi th  the explos ion of  data , dev ices  

and appl icat ions , companies  are  do ing ever yth ing they 

can to  protect  the i r  most  va luable  assets  and l imi t  the i r  r i sk .  

We approach secur i ty  f rom a r isk  management  perspect ive.

We work  wi th  customers  to  understand the re la t ionsh ip  

between the i r  bus iness  goals  and the cr i t ica l  assets.  

We apply  our  knowledge of  current  threats  and t rends to  

qual i fy  the bus iness  r isks  and eva luate  the ef fect  on company ’s  

operat ions.

1.  Network  Secur i ty



We l ive  and breathe cyber  secur i ty.  For  th is  reason , we 

des igned a  ser v ice  por t fo l io  that  covers  the ent i re  r isk  

management  l i fecycle  to  ensure  customers  benefits  the 

most  f rom our  pass ion and exper ience, and pr imar i ly  to  

max imize the i r  protect ion .  I t  s tar ts  w i th  secur i ty  assessment .

Wi th  our  Informat ion Secur i ty  Assessments , we eva luate  

the ICT processes , governance and compl iance (GRC), so  

that  an in tegra l  secur i ty  can be succeeded.

 

We a lso prov ide des igns and integrat ions of  secur i ty  products  

spanning a l l  layer.

2.  Cyber  Secur i ty
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TELEPHONE AND CALL CENTER SOLUTIONS

Telephones as  Unified communicat ion br ings companies  

and customers  together.  At  Hooves Suppor t , we have 

col laborated wi th  g lobal  industr y  leaders  to  prov ide innovat ive  

te lecommunicat ions Solut ions.  Whether  operat ing mul t iple  

locat ions , remote workers  or  fie ld  teams, we can br ing them 

together.  We des ign a  customized communicat ions system 

and cont inuously  improve i t , as  we understand wel l  your  bus iness.  

Our plans are  flex ible, sca lable  and backed by the most  re l iable  

communicat ion technolog y brands.We have the exper ience and 

exper t ise  to  keep bus iness  communicat ion f rom loca l  access and 

long d is tance ser v ices  to  E1/SIP t runk solut ions and fu l ly  hosted IP  phone systems

1.  Telephone systems
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We prov ide Contact  Center  solut ion that  of fers  a  

complete  end-to-end un ified communicat ion to  

mid-s ize  and large enterpr ises  requ i r ing  mul t ichannel  

funct ional i t ies.  

Our  package includes in tegrated IVR, Cal l  record ing , 

rea l- t ime and h is tor ica l  repor t ing etc.

2.  Cal l  Center  /  Contact  Center  Solut ions
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With a  greater  understanding of  secur i ty  systems, Hooves 

suppor t  has  been des ign ing and implement ing comprehens ive  

secur i ty  system for  both commerc ia l  and ind iv idual  customers  

for  years.

Our  miss ion is  to  prov ide customers  wi th  the h ighest  leve l  of  

sat is fact ion by us ing our  industr y  exper t ise  to  deploy  the most  

ef fect ive  secur i ty  system as be low:-

At  Hooves suppor t , we not  only  prov ide industr y  lead ing 
CCTV solut ions but  a lso  ensures  the solut ions work  and 
improve the secur i ty  w i th  a l l  around the clock suppor t  f rom us.

We feature  a  broad spectrum of  IP  CCTV secur i ty  cameras , 
as wel l  as  pre-configured and custom-des igned secur i ty  systems 
for  ever y  budget .

1.  IP  & Digi ta l  CCTV Sur ve i l lance

SECURITY AND SURVEILLANCE SOLUTIONS
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Prov id ing s tate-of- the-ar t  access control  

systems that  are  custom des igned to  prevent  

unauthor ized access and moni tor  cr i t ica l  ent r y  

po ints  is  our  pr ide.

2.  Access  Control  System.
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In tercom of fers  solut ions for  mul t i -un i t  bu i ld ings.  
I t  i s  a  modern v is i tor  access solut ion for  mid-  to  
h igh-r ise  res ident ia l , apar tment  complexes , mul t i - fami ly  
gated communi t ies  and offices.

This  prov ides another  added layer  of  secur i ty  to  customers.

Our  Par tners  have advance in tercom solut ion to  mi t igate  
and rest r ic t  human flow.  We have col laborated wi th  them 
to  g ive  you guaranteed and comprehens ive  qual i ty  brands 
l ike  Comax , A iphone etc.

3.  Intercom Solut ion.
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There is  no margin  of  error  where your  pro ject  t imel ine  

i s  concerned.  You need your  pro ject  fin ished on t ime and 

with in  budget .  No one is  more commit ted to  making that  

happen than us  as  your  pro ject  manager.

Our  Pro ject  management  team bel ieves communicat ion 

is  cr i t ica l .  We keep our  c l ients  posted at  ever y  s tage of  

the pro ject  w i th  deta i led, an in-depth act iv i ty  and s ign-of f  

requ i rements.

ICT PROJECT PLANGING & MANAGEMENT
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We pr ide ourse lves  in  of fer ing a  ta i lored, proact ive  approach 
that  is  cost  ef fect ive.

Our  a im is  to  develop a  re la t ionsh ip  wi th  our  customer  and an 
understanding of  the i r  spec ific  requ i rements.

Our approach is  to  create  par tnersh ip  that  a l lows us  to  gu ide 
and suppor t  our  customers  wi th  a l l  the i r  IT  needs and surpass ing 
the i r  expectat ions.

H i r ing  and t ra in ing an IT  s taf f  can be ver y  expens ive  and temporar y  
employees do not  a lways l ive  up to  expectat ions.Outsourc ing le ts  you 
focus your  human resources where you need them most .

ICT CONSULTING AND OUTSOURCE SUPPORT
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OUR HAPPY CLIENTS.

HOSPITALITYREALTY
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CONTACT US
Phone No.  :  (020 239 1079)

Emai l  :  info@hoovessuppor t .co.ke

S U P P O R T  L I M I T E D

16.


